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B3 - Medical Treatment (VOA) 
 
This visa is intended for individuals coming to Indonesia for medical treatment. It permits the holder to seek medical care in the country. 
The stay duration is usually up to 30 days, extendable if necessary. 
 
 

 
 
Stay 

▪ Up to 30 days (extendable for another 30 days) 
 
With this visa you can 

▪ Conducting activities related to medical treatment. 
▪ Conducting activities related to tourism, and visiting friends or family. 

 
You must 

▪ Comply with laws and regulations. 
▪ Respect local customs, culture, and wisdom. 
▪ Have sufficient living expenses while in Indonesia. 

 
Other information 

▪ Staying in Indonesia over the period of your stay permit, engaging in prohibited activities, not complying with visa conditions, 
▪ and/or not complying with Indonesian laws may result in you paying fines, being deported, and/or other legal charges. 
▪ You are prohibited from selling goods or services. 
▪ You are prohibited from receiving rewards, wages, or any similar from individuals or corporations in Indonesia. 

 
 
 
Document Requirements 

▪ A valid passport with at least 6 (six) months of validity remaining (for holders of travel documents other than passports, such as emergency 
passports or identity documents, the validity must be at least 12 months). (JPG format) 

▪ A recent color photograph. (JPG format) 
▪ For visa applications other than Type B1, additional documents are required, such as a supporting letter that aligns with the purpose of the 

visit. (PDF format) 
▪ An outbound ticket from Indonesia. (PDF format) 

 
Document Requirements for Visa Extension Application 

▪ e-Visa and ITK (Visit Stay Permit) (PDF format) 
▪ A valid passport with at least 6 (six) months of validity remaining (for holders of travel documents other than passports, such as emergency 

passports or identity documents, the validity must be at least 12 months). (JPG format) or Original Passport (physical passport) 
▪ A recent color photograph. (JPG format) 
▪ Boarding pass (JPG format) or Arrival Airline Tickets (PDF format) 
▪ Return Airline Tickets (PDF format) 

 
VOA (Visa on Arrival) holders cannot apply for a change of status to a Temporary Stay Permit (KITAS) without leaving Indonesia. 
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Cost and processing time: 
 

Applying Process Visa Duration 
Stay 

Duration Process 
 

Price 

Offshore New Visa Type B1/B4 Application 30 Days 1-2 business days Rp.          800.000 
Onshore Visa Type B1/B4 Extension 30 Days 3-5 business days Rp.          900.000 
Offshore & Onshore New Application & Single Extension Package for Visa 

Type B1 
60 Days 1-5 business days Rp.      1.500.000 

 
(The extension will be processed 1 weeks before the VOA stay period expires.) 
 
 
Please Note: 

▪ Payments may be conveniently processed through bank transfer. Kindly refrain from making any payments until we have issued an invoice. 
▪ The prices in this document reflect the most current rates and are valid as of the specified date. 
▪ Document processing will commence once payment has been confirmed. 

 
 
 
 
 
 
 
 
Contact us:  
Phone: +628113813009 
Email: info@cbaservices.id  
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