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E31 – Family Dependant 
 
The E31 – Family Dependant Visa is a temporary stay permit granted to foreign nationals who are dependents of individuals holding a valid work visa 
or stay permit in Indonesia. This visa is typically issued to spouses, children, or other close family members who wish to reside in Indonesia alongside 
the primary visa holder. The E31 visa allows family dependents to legally stay in the country for a duration that aligns with the primary visa holder’s 
permit, but it does not grant work authorization to the dependents. Additionally, this visa can be issued to foreign nationals who are married to 
Indonesian citizens or have familial relationships with Indonesian nationals, allowing them to live in Indonesia while being close to their Indonesian 
family members. 
 
 

 
 
The choice of Family Visa varies greatly depending on the relationship with the visa sponsor, including sponsorship by holders of a Golden 
Visa or Second Home Visa. 
 
E31A Spouse of Indonesian Citizen Visa: 
The E31A visa is designed for the spouse of an Indonesian citizen, allowing them to obtain a Temporary Stay Permit valid for 1 or 2 years, which can 
be extended. This visa requires the marriage to be recognized by the Ministry of Home Affairs of Indonesia or an Indonesian diplomatic mission. It 
facilitates the spouse's residence in Indonesia, enabling them to engage in daily life and activities alongside their partner, while adhering to the 
country's immigration regulations. 
 
E31B Spouse Visa: 
The E31B visa is intended for individuals who are spouses of holders of various limited stay permits, such as the Limited Stay Visa, Permanent 
Residence Permit, or specific visa categories like Employee, General Investment, Research Activities, Student, Diaspora, Retirement, Remote Worker, 
Second Home, or Golden Visa holders. This visa grants a Temporary Stay Permit for 1 or 2 years, which is extendable, allowing spouses to join their 
partners in Indonesia and enjoy family life while ensuring compliance with local immigration laws. 
 
E31C Child of Indonesian Citizen Visa: 
The E31C visa caters to children born from a lawful marriage where at least one parent is an Indonesian citizen. This visa provides a Temporary Stay 
Permit valid for 1 or 2 years, which can also be extended. The visa aims to recognize the child's legal status and allows them to reside in Indonesia, 
ensuring that they can grow up in the country alongside their Indonesian parent while receiving support from the Ministry of Home Affairs of Indonesia 
or the Indonesian diplomatic mission. 
 
E31D Stepchild of Indonesian Citizen Visa: 
The E31D visa is available for stepchildren of Indonesian citizens, allowing them to apply for a Temporary Stay Permit valid for 1 or 2 years, which 
can be extended. This visa acknowledges the familial relationship established through marriage and permits the stepchild to reside in Indonesia with 
their stepparent, providing opportunities for integration into Indonesian society while adhering to immigration guidelines. 
 
E31E Child Visa: 
The E31E visa is intended for unmarried minors (under 18 years old) who wish to join their parents in Indonesia. This visa is applicable to children of 
holders of various limited stay permits, including Employee, General Investment, Research Activities, Student, Diaspora, Retirement, Remote Worker, 
Second Home, and Golden Visa holders. It offers a Temporary Stay Permit valid for 1 or 2 years, which can be extended, ensuring that children can 
live and grow in Indonesia while maintaining a family connection. 
 
 
E31F Lawfully Adopted Child of Indonesian Citizen Visa: 
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The E31F visa provides a Temporary Stay Permit for lawfully adopted children of Indonesian citizens. Valid for 1 or 2 years and extendable, this visa 
facilitates the integration of adopted children into Indonesian society, allowing them to reside with their adoptive parents. This visa recognizes the 
legal adoption process and ensures the child's rights and privileges in Indonesia. 
 
E31G Parent of Indonesian Citizen Visa: 
The E31G visa is aimed at the parents of Indonesian citizens who are 21 years or older. This visa grants a Temporary Stay Permit valid for 1 or 2 
years, with the possibility of extension, allowing lawful parents to reside in Indonesia with their children. It emphasizes the importance of family unity 
and supports the integration of parents into Indonesian life while complying with immigration regulations. 
 
E31H Parent Visa: 
The E31H visa is designed for individuals seeking to join their children in Indonesia as parents of holders of Limited Stay Visas or Permanent 
Residence Permits. This visa provides a Temporary Stay Permit valid for 1 or 2 years, which can be extended. It enables parents to reside in Indonesia, 
fostering family bonds and supporting their children’s well-being while following local immigration laws. 
 
E31J Sibling Visa: 
The E31J visa is for individuals with a sibling residing in Indonesia. It grants a Temporary Stay Permit valid for 1 or 2 years, which can be extended, 
specifically for unmarried minors (under 18 years old) who are siblings of ITAS or ITAP holders. This visa allows siblings to live together, enhancing 
familial support and connection while ensuring compliance with Indonesian immigration requirements. 
 
 
For the Family of Golden Visa Holders: 
 
E31B Spouse Visa: 
The E31B Spouse Visa is designed for individuals who are married to holders of a Golden Visa or other limited stay permits. This visa allows the 
spouse to obtain a Temporary Stay Permit valid for either 5 or 10 years, with the possibility of extension. It facilitates the spouse's relocation to 
Indonesia, enabling them to join their partner and participate in family life while ensuring compliance with local immigration laws. This visa is particularly 
beneficial for those who want to maintain close familial bonds and contribute to their household in Indonesia. 
 
E31E Child Visa: 
The E31E Child Visa caters to unmarried minors (under 18 years old) who wish to join their parents in Indonesia. Valid for 5 or 10 years, this Temporary 
Stay Permit can be extended and is specifically available for children of holders of a Golden Visa or other limited stay permits. This visa ensures that 
children can grow up in Indonesia alongside their parents, providing them with opportunities for education and social integration while adhering to the 
country's immigration regulations. 
 
E31H Parent Visa: 
The E31H Parent Visa is intended for individuals seeking to join their children in Indonesia as parents of holders of an ITAS (Limited Stay Permit) or 
Golden Visa. This visa grants a Temporary Stay Permit valid for 5 or 10 years, which can be extended. It emphasizes the importance of family unity, 
allowing parents to reside in Indonesia and support their children while enjoying the benefits of a long-term stay. This visa facilitates the strengthening 
of family ties and ensures that parents can be present in their children’s lives during their stay in the country. 
 
E31J Sibling Visa: 
The E31J Sibling Visa is designed for individuals with a sibling currently residing in Indonesia. This visa provides a Temporary Stay Permit valid for 5 
or 10 years, with the option for extension. Specifically available for unmarried minors (under 18 years old) who are siblings of ITAS or ITAP holders, 
this visa allows them to live together in Indonesia. It fosters familial connections and support, ensuring that siblings can share their lives and 
experiences while complying with the country’s immigration requirements. 
 
 
For the Family of Second Home Visa Holders: 
 
E31B Spouse Visa: 
The E31B Spouse Visa is tailored for individuals who are married to holders of a Second Home Visa or other limited stay permits. This visa grants the 
spouse a Temporary Stay Permit valid for either 5 or 10 years, which can be extended as needed. It facilitates the spouse's relocation to Indonesia, 
enabling them to join their partner and engage fully in family life. This visa not only strengthens familial bonds but also ensures compliance with 
Indonesian immigration regulations, allowing the spouse to enjoy the benefits of residing in the country alongside their partner. 
 
E31E Child Visa: 
The E31E Child Visa is designed for unmarried minors (under 18 years old) who wish to join their parents in Indonesia. This visa provides a Temporary 
Stay Permit valid for 5 or 10 years, which can be extended, and is specifically for children of holders of a Second Home Visa or other limited stay 
permits. By obtaining this visa, children can grow up in Indonesia with their parents, ensuring their access to education and cultural integration while 
adhering to local immigration laws. 
 
E31H Parent Visa: 
The E31H Parent Visa is intended for parents seeking to join their children in Indonesia, specifically those whose children hold an ITAS (Limited Stay 
Permit) or Second Home Visa. This visa offers a Temporary Stay Permit valid for 5 or 10 years, which can be extended. It emphasizes the importance 
of family unity, allowing parents to reside in Indonesia and support their children during their stay. This visa fosters a nurturing environment for families, 
ensuring that parents can actively participate in their children’s lives while complying with Indonesian immigration regulations. 
 
 
E31J Sibling Visa: 
The E31J Sibling Visa is designed for individuals with a sibling currently residing in Indonesia. This visa provides a Temporary Stay Permit valid for 5 
or 10 years, with the option for extension. Specifically available for unmarried minors (under 18 years old) who are siblings of ITAS or ITAP holders, 
this visa enables them to live together in Indonesia. It strengthens familial connections and support, allowing siblings to share experiences and thrive 
together while meeting the country's immigration requirements. 
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Stay 

▪ Up to 1 Year (Extendable) 
▪ Up to 2 Years (Extendable) 
▪ Up to 5 Years 
▪ Up to 10 Years 

 
With this visa you can 

▪ Carry out employment-related activities or attending education, as long as it has been reported to Immigration (using the multiple activity 
reporting process). 

▪ Travel to and from Indonesia as many times you want. 
▪ Conducting activities related to tourism, and visiting friends or family 

 
You must 

▪ Be financially sufficient during your stay in Indonesia. 
▪ Comply with all visa conditions and Indonesia laws. 
▪ Respect local customs, culture, and wisdom 

 
Other information 

▪ If you meet the conditions, you will automatically obtain the Electronic Limited Stay Permit (e-ITAS) and the Re-Entry Permit upon arrival at 
the Immigration Checkpoint (you do not need to go to the immigration office to obtain a Limited Stay Permit and Re-Entry Permit). 

▪ Staying in Indonesia over the period of your stay permit, engaging in prohibited activities, not complying with visa conditions, and/or not 
complying with Indonesian laws may result in you paying fines, being deported, and/or other legal charges. 

▪ In addition to the electronic limited stay permit, the limited stay permit also has a physical card available at the immigration office. 
▪ You are prohibited from selling goods or services. 
▪ You are prohibited from working by receiving compensation, wages, or any similar from individuals or companies in Indonesia, unless 

reported to immigration (using the multiple activity reporting process). 
 
 
General Document Requirement 

▪ Passport: Must be valid for at least 6 months. For holders of other travel documents (e.g., emergency passports, identity documents), 
validity must be at least 12 months. (JPG Format) 

▪ Proof of Living Expenses or Personal Bank Statement: Minimum balance of USD $2000 or equivalent for the past 3 months, including 
name, statement period, and account balance. (PDF Format)  

▪ Latest Color Photograph: Recent passport-sized photo. (JPG Format) 
▪ Curriculum Vitae (CV) (PDF Format) 
▪ Travel Itinerary: Confirmed travel details. (PDF Format) 

 
Additional Document Requirement 
For Spouse Of Indonesian Cityzen: 

▪ Proof of guarantee from the Guarantor or a statement of commitment from the husband or wife (Indonesian citizen). (PDF Format) 
▪ Evidence that the foreigner has lawfully married such as: 

o if the marriage is conducted outside the Indonesian Territory:  
proof of reporting or registration at the Indonesian Mission or at the authorized agency in Indonesia, and a marriage certificate 
that has been translated into Bahasa Indonesia by a sworn translator except written in English; (PDF Format) 

o or if the marriage is conducted in the Indonesian Territory:  
marriage book or marriage certificate issued by an authorized ministry or institution. (PDF Format) 

 
For spouses of holders of KITAS or KITAP: 

▪ Proof of guarantee from the Guarantor or a statement of commitment from the husband or wife (PDF Format) 
▪ Marriage certificate or marriage book that has been translated into Indonesian by a sworn translator except those that have been written in 

English (PDF Format) 
▪ A valid Limited Stay Permit/Permanent Stay Permit or Limited Stay Visa of the husband or wife.(PDF Format) 

 
For child of Indonesian Citizen: 

▪ Proof of guarantee from the Guarantor or a statement of commitment from the Indonesian parents. (PDF Format) 
▪ Family card of Indonesian parent. (KTP & KK) (PDF Format) 
▪ Proof of birth of the Foreigner, such as: 

o Birth certificate issued by an authorized government agency; or Proof of birth reporting at the Indonesian Mission or the authorized 
government agency in Indonesia, if Foreigners are born abroad. (PDF Format) 

▪ Proof of marriage of parents, such as: 
o Proof of reporting or registration at the Indonesian Mission or the authorized government agency in Indonesia and a marriage 

certificate that has been translated into Indonesian by a sworn translator except written in English; or Marriage book or marriage 
certificate issued by the authorized government agency in Indonesia, if the marriage is carried out in Indonesia. (PDF Format) 

 
For stepchild of Indonesian Citizen: 

▪ Proof of guarantee from the Guarantor or a statement of commitment from the Indonesian parents. (PDF Format) 
▪ Family card of Indonesian parent. (KTP & KK) (PDF Format) 
▪ A birth certificate translated into Indonesian by a sworn translator, except written in English. (PDF Format) 
▪ Proof that parents have legally married, such as: 

o proof of report or registration at the Indonesian Mission or the authorized government agency in Indonesia and a marriage 
certificate that has been translated into Indonesian by a sworn translator except written in English, if the marriage is carried out 
abroad, or; marriage book or certificate issued by the authorized government agency in Indonesia, if the marriage is carried out 
in Indonesia. (PDF Format) 
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For children whose parents hold KITAS or KITAP: 

▪ Proof of guarantee from the Guarantor or a statement of commitment from the parents. (PDF Format) 
▪ Parents’ Marriage certificate or marriage book that has been translated into Indonesian by a sworn translator except those that have been 

written in English (PDF Format) 
▪ Birth certificate that has been translated into Indonesian by a sworn translator, except it is written in English (PDF Format) 
▪ Parents' valid Limited Stay Permit/Permanent Stay Permit or Limited Stay Visa. (PDF Format) 

 
For a lawfully adopted child of Indonesian Citizen: 

▪ Proof of guarantee from the Guarantor or a statement of commitment from the Indonesian parents. (PDF Format) 
▪ Family card of Indonesian parent. (KTP & KK) (PDF Format) 
▪ Indonesian court decisions that explain the status of the legal relations between Foreigners with Indonesian parent. (PDF Format) 

 
For Parents of Indonesian Citizen: 

▪ Proof of guarantee from the Guarantor or a statement of commitment from an Indonesian citizen (child of the foreigner). (PDF Format) 
▪ Proof of the legal relationship between parents and children as shown by the child's family card. (PDF Format) 
▪ One of the following documents: 

o A birth certificate issued by the authorized government agency in Indonesia; (PDF Format) 
o A birth certificate that has been translated into Indonesian by a sworn translator except written in English, if the child was born 

abroad; or A child stipulation certificate if the child is not a biological child or illegitimate child. (PDF Format) 
 
For parents whose children hold an ITAS or ITAP: 

▪ Proof of guarantee from the guarantor or a statement of willingness from the child of the KITAS or KITAP holder (PDF Format) 
▪ Birth certificate that has been translated into Indonesian by a sworn translator, except it is written in English (PDF Format) 
▪ The children's valid Limited Stay Permit/Permanent Stay Permit or Limited Stay Visa. (PDF Format) 

 
For individuals with a sibling living in Indonesia, as an unmarried minor (under 18 years old) of an ITAS or ITAP holder: 

▪ Proof of guarantee from the guarantor or a statement of willingness from the sibling of the KITAS or KITAP holder (PDF format). 
▪ Birth certificate translated into Indonesian by a sworn translator, unless it is originally written in English (PDF format). 
▪ The sibling's valid Limited Stay Permit, Permanent Stay Permit, or Limited Stay Visa (PDF format). 

 
 
Visa Validity 
This visa must be used within 90 days from the date of issue. 
Please note that the visa validity period is different from the period of stay, kindly check your visa for the period of stay Information. 
 
 
Renewal Document Requirement: 

• Passport: Must be valid for at least 18 months. For holders of other travel documents (e.g., emergency passports, identity documents), 
validity must be at least 12 months. (JPG Format) 

• Proof of Living Expenses or Personal Bank Statement: Minimum balance of USD $2000 or equivalent for the past 3 months, including 
name, statement period, and account balance. (PDF Format) 

• E-Visa & ITAS: Current visa and temporary stay permit. (PDF Format) 

• Curriculum Vitae (CV) (PDF Format) 

• Additional document requirements in accordance with the type of family KITAS. (PDF Format) 

• Domicile Letter: Proof of residence in Indonesia. (PDF Format) 

• SKTT (Temporary Residential Registration): Proof of temporary residency. (PDF Format) 
 

 
Cost and processing time:  
 
New Application 

Applying Process Visa Duration 
Stay 

Regular 
10 BD 

Medium 
5 BD 

Express 
3 BD 

Offshore New Application for Type E Family Visa. 1 Year Rp.     9.000.000 Rp.  10.000.000 Rp.  11.000.000 

Offshore New Application for Type E Family Visa. 2 Years Rp.  12.000.000 Rp.  13.500.000 Rp.  14.500.000 

 
Conversion  

Applying Process Visa 
Duration 

Stay 
Regular 

25 BD 
Medium 

20 BD 
Express 

15 BD 

Onshore Conversion from visa type C or D to Family 
Visa. 

1 Year Rp.  10.000.000 Rp.  12.000.000 Rp.  13.000.000 

Onshore 
Conversion from visa type C or D to Family 
Visa. 

2 Years Rp.  13.000.000 Rp.  14.000.000 Rp.  15.000.000 

 
Extension 

Applying Process Visa 
Duration 

Stay 
Regular 

25 BD 
Medium 

20 BD 
Express 

15 BD 

Onshore Extension of Type E Family Visa. 1 Year Rp.  10.000.000 Rp.  12.000.000 Rp.  13.000.000 
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Onshore Extension of Type E Family Visa. 2 Years Rp.  13.000.000 Rp.  14.000.000 Rp.  15.000.000 

 
New Application for Family members of Second Home Visa or Golden Visa holders. 

Applying Process Visa Duration 
Stay 

Regular 
10 BD 

Medium 
5 BD 

Express 
3 BD 

Offshore New Application for Family members of 
Second Home Visa or Golden Visa holders. 

5 Years Rp.  26.000.000 Rp.  28.000.000 Rp.  30.000.000 

Offshore 
New Application for Family members of 
Golden Visa holders. 

10 Years Rp.  35.000.000 Rp.  38.000.000 Rp.  40.000.000 

 
Conversion from visa type C, D or E to Others E Family members of Second Home Visa or Golden Visa holders. 

Applying Process Visa 
Duration 

Stay 
Regular 

25 BD 
Medium 

20 BD 
Express 

15 BD 

Onshore 
Conversion from visa type C, D or E to Others 
E Family members of Second Home Visa or 
Golden Visa holders. 

5 Years Rp.  26.000.000 Rp.  28.000.000 Rp.  30.000.000 

Onshore 
Conversion from visa type C, D or E to Others 
E for Family members of Golden Visa holders. 10 Years Rp.  35.000.000 Rp.  38.000.000 Rp.  40.000.000 

 
Extension Family members of Second Home Visa or Golden Visa holders. 

Applying Process Visa 
Duration 

Stay 
Regular 

25 BD 
Medium 

20 BD 
Express 

15 BD 

Onshore 
Extension Family members of Second Home 
Visa or Golden Visa holders. 5 Years Rp.  26.000.000 Rp.  28.000.000 Rp.  30.000.000 

Onshore 
Extension Family members of Second Home 
Visa or Golden Visa holders. 10 Years Rp.  35.000.000 Rp.  38.000.000 Rp.  40.000.000 

 
Price above exclude:  

• NPWP (Personal Tax Number) : Rp. 1,000,000,- /   5 business days 

• Domicile letter of Indonesia home address  : Rp.    300.000,- /   3 business days  
(This does not include the “banjar” contributions, which remain the responsibility of the individual concerned) 

• SKTT (Temporary Residential Registration) : Rp. 1,000,000,- / 10 business days 

• Address change in the same region : Rp.    750,000,- /   5 business days 

• Address change to different region : Rp. 1.000,000,- /   5 business days 

• EPO (Exit Permit Only) : Rp. 1.000.000,- /   5 business days 

• ERP (Exit Re-entry Permit) : Rp. 1.000.000,- /   5 business days 
 
 
The cancellation of KITAS or not extending KITAS can be done in the following ways:   

1. Submit an EPO (Exit Permit Only) to the nearest Immigration Office, two weeks before leaving Indonesia. After receiving the EPO stamp, 
you must exit Indonesia within a maximum of 7 days from the approval of the EPO.   

2. Submit an ERP (Exit Re-entry Permit) when you are not in Indonesia and have decided to cancel or not extend your KITAS. This can be 
done by contacting the nearest Indonesian Embassy.   

3. You cannot apply for another type of visa while you have not completed the EPO/ERP process, which may result in a fine. 
 
Please Note: 

▪ Payments may be conveniently processed through bank transfer. Kindly refrain from making any payments until we have issued an 
invoice. 

▪ The prices in this document reflect the most current rates and are valid as of the specified date. 
▪ Document processing will commence once payment has been confirmed. 

 
 
 
 
 
 
 
Contact us:  
Phone: +628113813009 
Email: info@cbaservices.id 
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